CHARTER FIBERLINK setty Sanders
SC‘"CCO, LLC Director Reguiatory Affairs

Direct: 314-288-325¢
Email: betty.sanders@chartercom.com

September 2, 2011

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Pubiic Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carofina 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's
(“Charter”) Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
September 6, 2011.

41% Revised Page 2 5" Revised Page 28 1* Revised Page 30.1.2
13" Revised Page 33 10" Revised Page 49 18" Revised Page 50

In this filing, Charter is clarifying Enhanced Directory Assistance for business customers and
establishing a new service package for residential customers.

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry Bowman at
314 543-5855.

Sincerely,

12405 Powerscourt Dr., St. Louis, Missouri 63131
v charter.com tel: 314-543-2567 Fax. 314-965-6040




Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
l.ocal Exchange Services Tariff 41" Revised Page 2
Replaces 40" Revised Page 2

Check Sheet
The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the

bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision Page Revision

1 Original 30.1.1 2" Revised  48.1 3" Revised
2 41" Revised* 30.1.2 1% Revised*  48.2 4™ Revised
3 4" Revised*  30.2 4" Revised 48.3 Original

3.1 Original 30.3 1% Revised 49 10" Revised*
4 1* Revised 30.4 2™ Revised 50 18" Revised*
5 QOriginal 31 7" Revised 50.1 Original

6 Original 31.1 QOriginal 51 2™ Revised
7 1" Revised 32 4™ Revised 52 5" Revised
8 2" Revised 33 13" Revised* 52.1 1% Revised
9 Original 33.1 6" Revised 53 11" Revised
10 3" Revised 34 11" Revised  53.1 3" Revised
11 3" Revised 35 4™ Revised 54 1% Revised
12 4™ Revised 35.1 6" Revised 54.1 2" Revised
13 " Revised  35.2 1% Revised 55 1% Revised
14 Original 36 3" Revised 55.1 Original

15 Qriginal 37 4" Revised 56 1% Revised
16 1% Revised 37.1 2" Revised

16.1 Original 38 4" Revised

16.2 1 Revised 39 5™ Revised

17 1 Revised 40 4" Revised

18 1% Revised 41 3" Revised

19 3" Revised 42 3™ Revised

20 3" Revised 421 2™ Revised

21 Original 43 3" Revised

22 2" Revised 44 4" Revised

221 5™ Revised 441 1% Revised

22.2 Original 45 2™ Revised

23 4" Revised  45.1 Original

24 Original 46 9" Revised

25 Original 46.1 1* Revised

26 QOriginal 46.2 1% Revised

27 3“ Revised  46.3 Original

28 5" Revised* 47 4" Revised

28.1 Original* 471 1% Revised

29 5" Revised 48 2" Revised

30 11™ Revised

30.1 2™ Revised

*New/Revised this filing

Issued By: Beity Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberiink 3C-CCQ, LLC
Issue Date: September 2, 2011 Effective Date: September 6, 2011



Charter Fiberlink SC-CCO, LL.C SC PSC TARIFF No. 3
Local Exchange Services Tariff 5" Revised Page 28
Replaces 4" Revised Page 28

3.2.14 Enhanced Directory Assistance (M

The Telephone Company shall list its customers with the directory assistance operators to
nrovide the reqguested telephone numbers of all customers, except telephone numbers unlisted at
the customer’s request.

In the event of an error in the listed numbers of any customer, the Telephone Company shall
intercept all calls to the listed number for a reasonable period of time provided existing telephone
equipment will permit and the number is not in service. In such event of an error or omission in
the name listing of a customer number such customer’s correct name and teiephone number
shall be filed with directory assistance operators. The correct number shall be furnished to the
calling party either upon request or interception.

Whenever any customer's telephone number is changed after a directory is published, the utility
shall intercept all calls to the former number for a reasonable period of time and give the calling
party the new number provided exifing telephone equipment will permit and the customer so
desires.

Call completion of a requested directory assistance listed number may be provided to a customer
as part of this service. A service message will inform the Customer that he may be connected to
the number automatically. The use of call completion to complete a long distance call may incur
charges at the current Charter long distance rate. Call completion service is furnished over the
Telephone Company's network, where facilities are technicaily and operationally available.

Directory Assistance Direct-Dialed calls for the physically impaired customers are provided at no

charge. Customers who are physician certified as physically impaired and unable to use the

telephone directory must obtain an exemption from the Telephone Company by completing an

exemption form supplied by the Telephone Company. Free directory assistance calling is not (N)
applicable o Charter Business® Voice Trunk service., {N)

Enhanced Directory Assisiance is available by dialing 411 or 1-area code-555-1212. Enhanced
Directory Assistance provides requesied telephone numbers along with features such as movie
times, weather conditions and forecasts, highway traffic conditions, stock quotes and preferred
restaurant listings. Additionally, a reverse directory assistance look up service provides the
customer pertinent information such as name, address or zip code information for a phone
number the caller already has. The Enhanced Directory Assistance service has a maximum of
iwo requested telephone numbers per call.

Charges associated with obtaining Enhanced Directory Assistance information are detailed in
Appendix A. for residential subscribers and Appendix C for business customers.

issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Daie; September 2, 2011 Effective Date: September 6, 2011



Charter Fiberlink 8C-CCO, LL.C SC PSC TARIFF No. 3
Local Exchange Services Tariff 1% Revised Page 30.1.2
Cancets Original Page 30.1.2

4.2 Service Packages (cont’d)
A. Long Distance Packages with Unlimited Minutes {cont’d)

Charter Duo Maximum Charge
$60.00 per month

This package includes Basic Local Service, Anonymous Call Rejection, Call Forward-Selective,
Call Forward-Variable, Call Screening, Call Waiting/Cancel Call Waiting, Caller 1D, Call Waiting
with Caller ID, Custom Ring, Selective Call Acceptance, and Unlimited intrastate and interstate
Long Distance calling at a discounted  monthly charge. Interstate calls include calls within the
continental United States, Alaska, Hawaii, Canada and Puerto Rico. Intrastate calls includes
IntraLATAJlocal toll and interLATA calls.

A Charter Duo package customer must also subscribe to a Charter High Speed Internet Service
as offered by the Company. No feature substitution is allowed. Additional features may be
purchased at the individual rates.

Charter Loyalty Unlimited Plan Maximum Charge
$ 19.99 primary line, per month
$ 39.99 additional line, per month

The Charter Loyalty Unlimited Plan package consists of Charter Basic Local Service, Charter
Unlimited Intrastate and Interstate Long Distance usage plus the following Charter Calling
Features: Anonymous Call Rejection, Call Forward-Variable, Cail Waiting/Cancel Call Waiting,
Caller 1D, Caller ID with Call Waiting.

To receive the Charter Loyalty Unlimited Plan package and rate an existing residential customer
of Charter Video and Charter High Speed Internet Service must be a new telephone subscriber
and in good standing for a two year period or greater.

Intrastate Long Distance calling includes intraLATA/local foil and interLATA calls. Interstate Long
Distance calls include calls within the coniinental United States, Alaska, Hawaii, Canada and
Puerto Rico.

No feature substitution is allowed in this package. Additional features and other ancillary services
may be purchased at their individual rates.

A customer's discontinuance of the required affiiate services may result in a conversion to the
current regutar rate for an Unlimited Long Distance package.

Promotional discounts are not applicable to this product.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St Louis, MO 63131
Charter Fiberlink SC-CCU, LLC
tssue Date: September 2, 2011 Effective Date: September 6, 2011

(N)

N)



Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3
Local Exchange Services Tariff 13" Revised Page 33
Replaces 12" Revised Page 33

4.4 Other Services and Charges
Name Description Maximum Monthly Charge

Suspension Service Allows a telephone account
to remain active while suspending
service for up to 6 consecutive
months (Only one time per
caiendar yeaar)

Local Plus Package $19.50 per number,
per month
Unlimited Long Distance Package- $32.00 per number
Standalone and Double Pak
Unlimited Long Distance Package- $28.00 per number
Triple Pak
Unlimited In State Package- $32.00 per number
Standalone and Double Pak
Unlimited In State Package $28.00 per number
Triple Pak
Charter Loyaity Unlimited Plan $19.99 per number {N)
Non-Listed Number* Number listed with Directory $2.60, per number,
Assistance but not in the telephone per month
directory
Non-Published Number™ Number not listed with Directory $3.25, per listing,
Assistance or in the telephone per month
Directory
Operator Services™™™ Operator assisted calis for
(See Section 4.10) calling card, collect, 3™ party,
busy line verify and busy line
interrupt
Enhanced Directory** Provides directory assistance and $2.50 per use
Assistance customized information to requested
{See Section 3.2.14) calls.
Enhanced Directory Assistance for No charge
certified Physically impaired
customers .

{*) Effective 2/24/09, these services will be unavailable to new custemers. Existing customers who subscribe to

these Services will be grandfathered and allowed to retain these services untit: 1) service is terminated per customer’s
request, 2) non pay disconnection of telephone service or 3) the Customer is notified by the Company that the
grandfathered service has been discontinued.

(**) Directory Assistance Service is being replaced by Enhanced Directory Assistance Service as of July 8, 2007.

(***) Operator Services are provided by the company via confractual agreement with Operator Services Company, LL.C.
Rates per call are given upon request and are those which have been tariffed with the Commission.

tssued By: Betty Sanders, Director - Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: September 2, 2011 Effective Date: September 6, 2011



Charter Fiberlink SC-CCQO, LLC
Local Exchange Services Tariff

Appendix A — Current Price List for Residential Services

Section Service Description
4, BASIC LOCAL EXCHANGE SERVICE
4.1 Additional Line

4.2 Basic Local Service with
| ong Distance Packages

-Unlimited Minuies
-Unfimited Minutes with Double Pak
-Unlimited Minutes with Triple Pak
-Unlimited Minutes with Double Pak or
-Triple Pak Price Guarantee
-Basic Unlimited Minutes - Additional Lines
-Charter Duo
-Charter Loyalty Uniimited Plan

Primary Line

Additional Line
-Uniimited in State Calling — Standaione
-Unlimited In State Calling — Double Play
-Unlimited In State Calling — Triple Play
-Unlimited In State Calling — Additional Lines
-Local Plus Package

-Local Plus Package Activation

-Local Plus Package

-Local Plus Intrastate Long Distance

-Optional Five Feature Package

4.3 Custom Calling Features

Anonymous Call Rejection”
Call Forwarding
-~ Busy Line
- No Answer
- Setective®
- Variable”
*Call Return®
Call Screening”
Call Trace
Call Waiting/Cancel Cali Waiting”
Call Waiting/Caller ID*
{Customer must subscribe
to Call Waiting and Calier 1D)
Caller ID*
Caller iD Blocking
Custom Ring*
Pistinctive Ring
Repeat Dialing™

* Please refer to Appendix B — Grandfathered Services for Residential Customers, Page 51.

SC PSC TARIFF No. 3
10" Revised Page 49
Replaces 9" Revised Page 49

Monthly Non-Recurring
Charge Charge

$ 8.99

$ 44.99
39.99
34.99

20.09
23.99
25.00

4.99
19.99
34.99
29.99
24.99
14.99

£ F £R €7 &R &R £ SR EH & £

$30.00
14.99
.10 per minute
5.00

B

2,75
2.75
2.75
275
3.25
4.00
$ 20.00 per use

R A s

7.25
NC

€3

6.73
NC

3.50
3.50
1.75

LR s ]

issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQO, LLC

Issue Date: Sepiember 2, 2011

Effective Date: September 6, 2011

(N)
(N}



Charter Fiberlink SC-CCOQ, L1.C
Local Exchange Services Tariff

Appendix A - Current Price List for Residential Services

Section

4.3

44
4.4
4.4
4.4

4.4

4.4
4.4
4.4
4.4
4.4
44

4.4
4.4
4.4
4.4

(*) Appendix B, Please refer o Page 51-Grandfathered Services for Residential Customers,

Service Description

Selective Cail Acceptance®
Speed Dial 8*

Speed Dial 30

Three Way Calling

Auto Call Back

Auto Busy Redial

Add/Change Feature
Biock Coltect Calls
Block Third Party Calling
Block International Long
Distance Calling
Directory Assistance for
Physically Impaired
Enhanced Directory Assistance
Directory Listing Change
Exiended Referral Message
Non-Listed Number™
Non-Published Number®
Operator Assisted Calls™
Private Number Service
Telephone Number Change
Toll Restriction
Suspension Service
Local Plus Package
Long Distance Package-
Unfimited Minutes Package
and Double Pak
Long Distance Package-
Unlimited Minutes Package
Triple Pak
Unlimited In State Calling Package
Standalone and Double Pak
Unlimited In State Package--
Triple Pak
Charter Loyalty Unlimited Plan

Current
Monthly

Charge

$ 4.00
$ 275
$ 6.00
$ 275

$ 260
$ 3.25

$ 3.25

$ 9.00
$15.99

$15.99

$15.99
$14.00

$ 4.99

SC PSC TARIFF No. 3
18" Revised Page 50

Repiaces 17" Revised Page 50

Current
Non-Recurring

Charge

$ .90 peruse
$ 9.00 maximum per mo.
$ .90 peruse
$ 9.00 maximum per mo.
$ 5.00

NC

NC

NC

NC
$ 1.99 peruse
$ 5.00
$ 2.00

$20.00
NC

(™)Local Operator Services are provided by the Company via a contractual agreement through a third party vendor. Rates
per call are given upon request and are as quoted by the operator.

lssued By: Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131

Charter Fiberlink SC-CCO, LLC
Effective Date: September 6, 2011

issue Date: September 2, 2011

(N)



